“Tratfic Light” Analysis

Detailed analysis using a clear and simple
scoring system. Good for comparative data
analysis. Printed on A3 and A4.
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How to interpret the scores ;

These are mean scores of all responses to the
question. So if, for example, everyone strongly
agreed with the statement the score would be

would be O.

30; if they all disagreed strongly, it would be — .
30. If half agreed and half disagreed, the score 10 > 14
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My job

I am happy here 7
6 |
I know what is expected of me 8
19
We give good customer service 23
23
I like my job 9
9
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